J. Sargeant Reynolds Community College (JSRCC)

1651 East Parham Road, Richmond, VA 23228
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J. Sargeant Reynolds Community College is located in Richmond, serving the City of Richmond
and the counties of Goochland, Hanover, Henrico, Louisa, and Powhatan.

Annual FTES Enrollment: 8,117 (2009-2010)
Fall Headcount: 12,729 (2009-2010)

Tuition as of Fall 2010 (additional fees apply):
In-State: $117.60 / credit hour
Out-of-State: $290.70 / credit hour

Superlatives / Recent Accolades:

JSRCC is Virginia's newest community college (founded in 1972) and has grown into the third
largest college in the Virginia Community College System. Reynolds offers a variety of programs
and services to the residents of the City of Richmond and the counties of Hanover, Henrico,
Goochland, Louisa and Powhatan. The college operates three comprehensive campuses located
in rural, urban and suburban settings. Serving more than 18,000 credit students and 14,000 non-
credit students through the Community College Workforce Alliance, J. Sargeant Reynolds
Community College provides access to education that develops individuals for employment and
career advancement, prepares students for successful transfer to colleges and universities,
promotes personal enrichment and lifelong learning, and builds a skilled workforce that
contributes to regional economic development.

Locations:
College: Downtown Campus: Richmond; Parham Road Campus: Henrico County; Western
Campus: Goochland County

Current industry training programs: Community College Workforce Alliance (CCWA)
(http://www.ccwa.vces.edu) is the workforce development partnership between J. Sargeant
Reynolds and John Tyler Community Colleges. CCWA serves the workforce
and economic development needs in the Greater Richmond and Crater
regions, assesses business training needs and then develops and delivers
custom-designed and open enroliment workforce training programs.

CCWA meets the scheduling needs of businesses and individuals year-
round. Custom-designed programs and support services are available for
corporate clients, government agencies and professionals seeking
enhanced or new workplace skills. CCWA maintains a strong bench of
expert instructors with business knowledge and experience essential for
your organization’s workforce needs

Training programs can be offered at the job site of many local employers or
at CCWA's training facilities and computer labs — equipped with the latest
technology. Each solution developed for an organization is designed
according to the company’s specifications (half-day workshops, year-long series of interactive
learning sessions, or a team effort to provide a business consulting service).
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Training includes these topics and much more: CCWA offers a full range of courses and
industry certifications in the areas of technology, quality systems and continuous improvement
management systems, manufacturing, business management and supervision, customer service,
business communication, project management, workplace leadership, teacher licensure, child
care development, entrepreneurship, mediation and dispute resolution, OHSA and safety training,
ISO 9000, ISO 14000, and truck driver training. Web-based trainings are also available and
offered in self-paced, instructor-led and blended formats.

CCWA is now a Microsoft® IT Academy offering three levels of training and certifications in the
Word, Excel, PowerPoint, Outlook and Access applications. Current industries served:
CCWA's customers include some of the country’s most-recognized corporate organizations in
every industry including manufacturing, health care, finance and banking, service industries and
government, ranging in size from fewer than 30 employees to more than 30,000.

In 2009, CCWA provided training to more than 14,000 individuals from nearly 1,000
employers including the following: Genworth Financial, Altria, Rolls Royce, Philip Morris,
DuPont, CarMax, Bon Secours Health System, Dominion, HCA, Honeywell, Kraft Foods, Tyson
Foods, Verizon, and Pfizer and many other large and small organizations throughout the region
and the nation. CCWA also works with numerous state agencies and jurisdictional departments.

Resources for training purposes: Fully-equipped training rooms and 20-station computer labs
are available with the most current Microsoft™ suites and all the latest business software
applications. CCWA provides training and services for any work shift requirements.

CCWA also assists local employers recruit and train
Employees with ACT’s WorkKeys® system

and Key Train® skills training program and awarding
the Virginia Career Readiness Certificate (CRC).

Selected Associate’s Degrees, Certificates and
Career Study Certificates:

e Business Administration, Hospitality
Management, Accounting, Marketing,
Administrative Support Technology,
Management Development,

Entrepreneurship in  Small  Business,
eCommerce, Telecommunications, Wholesale Distribution

e Computer and Electronics Technology, Information Systems Technology,
Computer-Aided Design, Cisco Internetworking, Computer Programmer, General
Network Administration, Internet Application Development, Microsoft Network
Administration, Systems Engineer, Network Fundamentals

e Nursing, Respiratory Therapy, Dental Lab Technology, Pharmacy Technician,
Medical Laboratory Technology, Science

e Automotive Technology, Diesel Mechanics Technology, Microchip Fabrication
Technology, Technical Studies, Engineering, Electronics & Manufacturing
Technology, Transportation Technology, Welding

Degree’s conferred 2009-2010:
Associates: 734

Certificates: 92

Career Studies Certificates: 258
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